MEMBER ENROLLMENT AND R E COR D MAINT E ANCE PROCESS 



By Source 



SH - Social History 
FH - Family History 
PMH - Physical Medical History 
PMI - Present Medical Illness 
MEDS - Medications 
All-Care Locations - Listings of 
all providers visited within last 5 
years. 



Member 
Enters 



By Content 



Unique ID # 
Assigned 



Linked to 



On -Line or 
Cdl Center or^ 
In-person 



Registration 



SH 
FH 
PMH 
PMI 

MEDS Al 1 -cere Loccrf ions 



ss# 

HIPAA - 
Unique 
Patient ID# or 
IMED or 
Unique 
Patient ID 



Initid Baseline 
Med Hx 
Online 



Initid/ Current Dataset 



- Significant med. condition 
-FH 

•Meds 

- Allergies 

■ Prior Rx locdions where info 



Who gets access 
-under what 
drcums fences? 



Person Privacy 
Transfer Authorization 
completed 



Link 



Initid Data Set 
Online 



Corrections & Additions 



Hospital <- 
Clinics <- 
InsurcnceCo. <- 



J- 



Basic Medicd Record 
Online 



Request for Outside 
Medicd Records 
Initiated 



Updates 

Medications 

Reactions 



Updates 
Results & 
Treatment 




Enhanced 
Onoving dde) 
Medicd Record On-line 



Comprehensive 
Medicd Record 
Online 



Patient Commend Module 



PDX/ MERGE 



KEY: Blue = Vista or other comprehensive medical record format. 
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TRUSTED MEMBER MEDICAL RECORD 
INPUT VETTING PROCESS 



Member's partial or 
complete medical record 
or m ed. rec. update 



— 

Resubmit 




f— Requires physician 
review 




^fl— Requires specialist 
W physician review 



Screen* by specialist 
physician 



Final computerized 
rules-based screen* 



* Compares against original report for errors in input. 
Reviews for medical consistency. 



